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TO REPORT A PROBLEM OR COMPLAINT WITH THIS 
LENDER, YOU MAY WRITE OR CALL: 
 

Creditbox.com LLC 
P.O. Box 2447  
Des Plaines, IL 60017 
(888) 669-4227 
cs@creditbox.com 

 
 
 
This lender is licensed and regulated by the New Mexico 
Regulation and Licensing Department, Financial Institutions 
Division, P.O. Box 25101, 2550 Cerrillos Road, Santa Fe, New 
Mexico 87504. 
 
 
 
To report any unresolved problems or complaints, contact 
the division by telephone at (505) 476-4885 or visit the 
website http://www.rld.state.nm.us/financialinstitutions/ . 
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